
UGANDA EPISCOPAL CONFERENCE 

UGANDA CATHOLIC SECRETARIAT 

UGANDA CATHOLIC MEDICAL BUREAU 

 

JOB DETAILS: 

The Registered Trustees of the Uganda Episcopal Conference (UEC) through its Health Department- 

Uganda Catholic Medical Bureau (UCMB, is seeking a committed and experienced GBV and 

Psychosocial Support Officer to provide technical leadership for gender-based violence (GBV) 

prevention, response and psychosocial support (PSS) interventions under the “Empowering women, 

transforming communities: A holistic approach to building social bridges in Terego, Madi-Okollo and 

Koboko” project. 

JOB DESCRIPTION:  

Position: GBV and Psychosocial Support Officer (GBV & PSS Officer) 

Nature of Engagement: Full-time (100% LOE) 

Terms: Annual contracts – renewable upon satisfactory performance and funding availability 

Period: 4 years (November 2025 – October 2029) 

Direct Supervisor: Field Project Coordinator  

Overall Supervisor: Project Coordinator  

 

JOB PURPOSE 

The GBV and Psychosocial Support Officer will provide technical leadership and day-to-day coordination 

for all gender-based violence (GBV) prevention, response and psychosocial support (PSS) interventions 

under the “Empowering women, transforming communities: A holistic approach to building social bridges 

in Terego, Madi-Okollo, and Koboko” project. The office holder will ensure that survivors of violence 

and women at risk (including women and girls with disabilities and those in refugee/host communities) 

receive quality, survivor-centred, trauma-informed psychosocial support and are linked to comprehensive 

health, legal and protection services through functional referral pathways. 

The GBV & PSS Officer will work closely with health facilities, community activists, GBV protection 

committees, schools, local government structures and civil society partners to strengthen capacities, 

systems and coordination for GBV prevention and response in line with national policies, Catholic health 

values and international standards.  

 

JOB LOCATION 

Uganda Catholic Secretariat - Uganda Catholic Medical Bureau.  

Westnile Region, Arua Office.  

 

KEY ROLES AND RESPONSIBILITIES 

1. Technical leadership in GBV and psychosocial support 



 Provide overall technical guidance on GBV prevention, response and PSS interventions for the 

project, ensuring alignment with national GBV policies, MGLSD/MoH guidelines, UCMB 

standards and Catholic social teaching. 

 Lead adaptation and roll-out of survivor-centred, trauma-informed counselling and case 

management protocols across targeted health facilities and community structures. 

 Ensure that all GBV and PSS interventions are inclusive of women and girls with disabilities and 

follow a “do no harm”, rights-based and safeguarding approach.  

 

2. Case management, counselling and service delivery 

 Provide direct, confidential psychosocial support to GBV survivors and women at risk through 

individual counselling, group sessions and family interventions, as appropriate. 

 Oversee safe and timely case management, including intake, risk assessment, safety planning, 

referrals and follow-up, in line with agreed SOPs and data protection standards. 

 Maintain up-to-date mapping of GBV, health, legal, child protection and social support services in 

the three districts and ensure operational referral pathways are known and used by project actors.  

 Support establishment and facilitation of survivor support groups, self-help groups and peer-to-

peer mechanisms within host and refugee communities. 

 

3. Capacity building and mentoring 

 Lead the design and delivery of GBV and PSS-related trainings for Health workers, Community 

workers and activists, GBV protection committees, local leaders, etc 

 Provide onsite mentorship, coaching and supportive supervision to health-facility and community-

based providers to improve quality of GBV/PSS services. 

 Contribute technical input to SASA! community activism training and other social norm-change 

curricula to ensure psychosocial aspects and coping strategies are adequately addressed. 

 

4. Community engagement and prevention 

 Work with SASA! community activists, religious and cultural leaders, women-led CSOs and 

disability organizations to integrate PSS and GBV messaging into community dialogues, 

campaigns and radio programs.  

 Support design and dissemination of gender-sensitive IEC materials and audio content (including 

MP3 messages) that address GBV, mental health, coping with trauma, stigma reduction and 

available services. 

 Promote safe spaces and child- and disability-friendly approaches in community and school-based 

activities. 

 

5. Coordination, networking and partnership management 

 Serve as the technical focal person for GBV and psychosocial support for UCMB in West Nile, 

actively participating in district GBV coordination meetings, inter-agency forums and sector 

working groups (OPM, UNHCR, DRC, IRC, CSOs, etc.).  



 Strengthen collaboration with district probation and social welfare offices, CDOs, police, health 

and education departments to operationalize MOUs and coordinated GBV referral mechanisms. 

 Liaise with disability-focused partners (e.g. NUDIPU, COMBRA, UNALEP) to ensure 

psychosocial needs of women with disabilities and caregivers are integrated into assistive-device 

and rehabilitation activities.  

 

6. Monitoring, evaluation, learning and documentation 

 Work with the M&E team to integrate GBV and PSS indicators into project tools, including KAP 

surveys, routine service data, case registers and referral tracking tools.  

 Ensure accurate, confidential and timely documentation of GBV and PSS cases, services and 

outcomes using agreed data-collection systems and ethical standards. 

 Regularly analyze GBV and PSS data to identify trends, service gaps and risk factors, and use 

findings to improve programming and inform district-level advocacy. 

 Document and share case studies, lessons learnt and promising practices on GBV prevention, 

psychosocial recovery and economic empowerment of survivors for internal and external 

audiences. 

 

7. Program management and reporting 

 Contribute to annual and quarterly workplans and budgets for GBV/PSS components and ensure 

activities are delivered on time and within approved resources. 

 Prepare high-quality technical and narrative inputs for donor reports, district review meetings and 

UCMB management updates. 

 Ensure compliance with donor requirements, UCMB policies and safeguarding standards in all 

GBV and PSS-related activities. 

 Support planning and facilitation of review meetings, supervision visits and joint monitoring with 

partners and district officials.  

 

8. Other duties 

 Stay abreast of national and global developments in GBV, mental health and psychosocial support, 

and recommend relevant adaptations to UCMB programming. 

 Represent UCMB professionally in all engagements, upholding Catholic values, confidentiality 

and survivor dignity. 

 Perform any other relevant duties as may be assigned by the Project Coordinator or Executive 

Secretary. 

 

REQUIRED JOB-SPECIFIC COMPETENCIES 

 Technical GBV & PSS expertise: Demonstrated knowledge of GBV dynamics, risk factors, 

survivor-centred approaches, psychosocial first aid, trauma-informed care and case management 

in humanitarian and development contexts. 



 Counselling skills: Strong skills in individual and group counselling, crisis intervention, safety 

planning and facilitating support groups, with clear professional boundaries and self-care. 

 Child protection and safeguarding: Understanding of safeguarding principles, safe referrals for 

children and adolescents, and managing protection incidents in line with national and 

organizational protocols. 

 Strategic thinking: Ability to link psychosocial support and GBV work to broader project outcomes 

on resilience, social cohesion, disability inclusion and economic empowerment.  

 Communication: Excellent verbal and written communication skills; able to engage sensitively 

with survivors, communities, religious and cultural leaders, and government/partner 

representatives. 

 Team work/Relationships: Works co-operatively and flexibly with project staff, health-facility 

teams and community structures; able to mentor others and contribute to a positive team culture.  

 Diversity/Inclusiveness: Demonstrates respect and sensitivity towards people from different 

cultures, religions, ethnicities, ages, genders and abilities, with specific commitment to inclusion 

of women and girls with disabilities and refugees.  

 Decision making/Problem solving: Able to make sound, timely decisions in complex and 

sometimes high-risk situations, escalating as appropriate while maintaining survivor safety and 

confidentiality.  

 Integrity and honesty: High level of integrity; maintains strict confidentiality on survivor 

information and all work-related matters; adheres to ethical codes of conduct and Catholic values.  

 Planning and organisation: Strong ability to plan, prioritize and manage multiple tasks (field visits, 

supervision, counselling, trainings and reporting) under tight deadlines. 

 Languages: Proficiency in written and spoken English; knowledge of one or more local languages 

used in West Nile (e.g. Kakwa, Lugbara, Madi, Alur, Arabic, Swahili) is a strong asset.  

 Confidentiality: Proven ability to handle sensitive information discreetly and securely, especially 

in relation to GBV case management.  

 Ability to ride a motorcycle and willingness to travel extensively to rural and settlement 

locations. 

 

QUALIFICATIONS, SKILLS AND EXPERIENCE 

 A Bachelor’s degree in Social Work and Social Administration, Psychology, Counselling, Mental 

Health, Gender and Women’s Studies, Community Development or a related social science 

discipline. 

 A post-graduate qualification in Clinical or Counselling Psychology, Social Work, Public Health, 

Gender Studies, Humanitarian Action, or related field is an added advantage. 

 Minimum of four (4) years of proven, relevant work experience in GBV prevention and response 

and/or psychosocial support, preferably at middle-level management in a humanitarian or 

development setting.  

 Demonstrated experience providing direct psychosocial support to survivors of GBV, including in 

refugee or emergency contexts, and managing complex or high-risk cases. 



 Experience training and mentoring health workers, social workers, community activists or teachers 

in GBV and psychosocial support. 

 Familiarity with SASA! or other social norm-change approaches, community dialogues and multi-

sectoral GBV coordination is an advantage.  

 Strong skills in data collection, basic analysis and reporting for GBV/PSS indicators; familiarity 

with tools such as KoboToolbox, DHIS2 or similar will be an added advantage.  

 Good computer proficiency in Microsoft Office (Word, Excel, PowerPoint, Outlook).  

 Ability to work independently with minimum supervision, while being an excellent team player; 

able to work under pressure and to tight deadlines. 

 Good networking, negotiation and relationship-building skills with government, NGOs, faith-

based institutions and community structures.  

 Commitment to UCMB’s mission, Catholic values, and to promoting gender equality, non-

discrimination and the rights and dignity of all survivors.  

 

How to Apply 

Interested and qualified candidates should submit: 

 A detailed curriculum vitae 

 A cover letter explaining suitability for the position 

 Contacts of three professional referees 

 

Interested candidates should;  

 

Hand-deliver applications to  

The Secretary General 

Uganda Episcopal Conference 

Uganda Catholic Secretariat  

Plot 672, Hanlon Road,  

NSAMBYA – Kampala, Uganda. 

OR 

Send the application to: admin@ucmb.co.ug with the subject line: “GBV and Psychosocial Support 

Officer” by 30th January 2026 

Only shortlisted candidates will be contacted. 

 

mailto:admin@ucmb.co.ug

